1. CITIZEN/BUYER MODULE

Customer & I1H Wsde &I fSelladl 87 & dI¢ $hEcdR 39 Wsde &l
return request 3f NET I ST TohdT &

g Reviewyour Orders

A MY ORDERS

Home

Search Order by Order No..

12017-18/102246

Energy Efficient Fans - 50 Watt
Color. White

Quantity: 1

Shipping By: EBAZAARPORTAL
Current Status: DELIVERED

Date: Fri, 26 May 2017

EBAZAAR/2017-18/102245 | Payment Revision Reguired

Energy Efficient Fans - 50 Watt
Color. White

Quantity. 1

Shipping By: ASHISH PANCHOLI
Current Status: PENDING PAYMENT

Date; Fri, 26 May 2017

21,00 Delivered on26-05-2017

10004 @ [Invoice

Order Total: 21,00

Verify Payment

21.000
10,004

Order Total: 2 1,00



Step 1. Return §¢eT WX [&Feeh el & d16 Tk new fa3r 30der grefr
ST Wgae & return A & reason show glT 350 F HEecHT His o
reason Tolde & submit T FehdT &

Reason

Proquct(s) not required any mere
Found hetter prices elsewhers
Accidentally orcterad the wrong items
Praclict performance qualicy s not up to my expectations
Item took teo long to arrive, | don't neec! it any maore
Coulef not find the produrt(s) as descrized on website
® productis defactive notfunctiaring pragerly
Praducts differant from the ordered! item
Dict ot ke stylef size/ color of the preduct

Ordlerect wrong style/ sizef color by mistake

Description

notfunftiomngproperM

Pickup Addlress

¥l Same Ag Shipping Address

© Cancel | @ submic




Step 2. Submit W [Feeh A W ST H Hc ¥cd “RETURN

REQUEST GENERATED” & STuaT

A Review your Orcers

MY ORDERS

Home

EBAZAAR/2017-18/102246

Energy Efficient Fans - 50 Watt
Color: White

Quantty. 1
Shipping By

Currentitatus: RETURN REQUEST GENERATED

Date: Fri, 26 May 2017

EBAZAARY2017-16/102245 | Payment Revision Required

Energy Ffficient Fans - 50 Watt
Color: White

Quartty. 1
Shigping By ASHISH PAKCHOL

Search Order by Orcer Mo.. H

1009
008
Order Total: 21.00
Vertfy Payment
1009
1008




Step 3. Logistic Partner & Return Request 9I Process el & dIG
customer @ Log In & Current Status “Return Process Started” g SITTaT

Review your Orders

MY ORDERS

Home > My Orders

Search Order by Order No.. Go

Energy Efficient Fans - 50 Watt 1100
Color: White 100048
Quantity: 1

Shipping By EBAJFRPORTAL
Current Statuf RETURN PROCESS STARTED

Order Total: 21,00

Date: Fri, 26 May 2017

EBAZAAR/2017-18/102245 | Payment Revision Required

Energy Efficient Fans - 50 Watt {1005
Color. White 20004
Quantiy: 1

Shipping By: ASHISH PANCHOLI

Current Status: PENDING PAYMENT

Date: Fri, 26 May 2017 Order Total: 21,00




Step 4. Logistic Partner @ order receive Confirm &Xd gl hEcHT Hl
Current Status “PRODUCT ACCEPTED” g STTam

Review your Orders

MY ORDERS

Search Ordler by Order No..

EBAZAAR/2017-18/102247

Energy Effcient Fans - 50 Watt £1.005)
Color: White 20,0040
Quantity,
ipping By: EBAZAARPORTAL
Current Status: PRODUCT ACCEPTED

Order Total: 21,00

Date: Fri, 26 May 2017

EBAZAAR/2017-18/102246

Energy Efficient Fans - 50 Watt £1.005
Color. White 200048
Quantity. 1

Shipping By EBAZAARPORTAL

Current Status: RETURNED PRODUCT NOT

ACCEPTED

Date: Fri, 26 May 2017 Order Total: 1,00



Step 5. Seller & Refund & faIT Final Approvel fAed & My Order
Current Status “PRODUCT RETURN COMPLETE” show 3T

Review your Orders

MY ORDERS

Home >

My Orders Search Order by Order No..

EBAZAARY2017-18/102247

Energy Efficient Fans - 50 Watt 1,005
Color. White 200048
Quantity: 1

Ing By: EBAZAARPORTAL
Current Status: PRODUCT RETURN COMPLETE

Date: Fri, 26 May 2017 Order Total: 21.00

EBAZAAR/2017-18/102246

Energy Efficient Fans - 50 Watt 11,009
Color. White 200048
Quantity. 1

Shipping By: EBAZAARPORTAL

Cureent Status: RETURNED PRODUCT NOT

ACCEPTED

Date: Fri, 26 May 2017 Order Total: 21.00



